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What's New?

 Businesses are required to electronically file W-2s and
1099s containing lowa tax withholding for tax year 2019.

 Due date has been changed to February 15th.

« W-2 Key & Send option available.
— Not available for 1099s or bulk filing.

 IDR Pub 44-082 (file format specifications):
— tax.iowa.qgov/electronic-reporting-wage-statements-and-
Information-returns-publication-44-082
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Tax Year 2019 Filing Requirements

lowa Tax Withholding.

Who What Is it Required? | Filing Due Date
Business with a Must file Verified Summary of
withholding permit Payments (VSP) ves 2/15/2020
. , Must file W-2s containing lowa
Business with W-2s Tax Withholding, Yes 2/15/2020
Business with 1099s Must file 1099s containing Yes 2/15/2020

The Department will not issue permits and Business eFile Numbers (BENSs) for purposes of
electronically filing 1099s or W-2s with no lowa tax withholding.
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1099 Forms Accepted

« Form 1099-B, Proceeds From Broker and Barter Exchange
Transactions

« Form 1099-C, Cancellation of Debt

 Form 1099-DIV, Dividends and Distributions

« Form 1099-G, Certain Government Payments

 Form 1099-INT, Interest Income

 Form 1099-K, Payment Card & Third Party Network
Transactions

« Form 1099-MISC, Miscellaneous Income

« Form 1099-0OID, Original Issue Discount

e Form 1099-R, Distributions from Pensions, Annuities,
Retirement or Profit-Sharing Plans, IRAs, Insurance Contracts,
etc.
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lowa Does Not Accept

 Paper W-2 wage statements and 1099 information
returns

« CD-ROMSs; Cartridges; Flash drives; Floppy disks;
Magnetic media; PDF files created at SSA website

e Other types of files (l.e. PDFs scanned or created with
any other software product, XLS, etc.)

 Federal W-2 Wage Statement files.
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Does lowa Participate In

Combined Reporting?

« The SSA does not offer a Combined Reporting

program for reporting W-2 wage statements to both the
SSA and state revenue agencies

 |owa does not participate in the IRS Combined
Federal/State Filing program (CF/SF)
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How Should | Prepare My File?

Do it Yourself
— Manually enter W-2s using the new W-2 Key & Send function
on eFile & Pay.

e Use a Service Provider or Software Vendors
— 30 vendors are currently registered

— Vendors are listed on the IDR website
— https://tax.iowa.gov/w-2-1099-software-vendor-list
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Log in to eFile & Pay

e Visit the Department’s eFile & Pay web application:

lowa Depariment ol

R Ev E N U E TAmM... ~ | Need To... ~ Tax Forms - Resources - Need Help? ~ | Custom Search
Welcome to the lowa
Department of Revenue .
The miission of the lowa Departmentof If!evénué"fg' =
to sefve lowans and support state government by
collecting all tAxés IPCfU?FEcE‘byTﬁ“h:E:&f nomore. =
e e et PR

Welcome to the new . lowa Withholding Tax Reform
Website! IDR Webmar Senes Calculator Information

(@)
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Log in to eFile & Pay

* Enter your Business eFile Number (BEN) to login.

Login

Business Taxes:

Enter your BEN, select Business Taxes, and press CONTINUE.

Business eFile Number (BEN): | (8 digit number mailed to you)

'® Business Taxes{Withholding, Sales, Use, Excise, LPG Fuel, and Motor Fuel)
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Log in to eFile & Pay

« |f you are a Service Provider enter your BEN, not the
BEN of your client.

Please check the Business eFile Number (BEN) and Legal Name shown for
accuracy before entenng the User ID and Web Password.

« Verify that the BEN and Employer Legal Name match
the information for the W-2 Wage Statement file you are

about to upload.
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Log in to eFile & Pay

 Enter the User ID and Password

Busbrieas efile Number: BAT71034 Legasl Name: LEGALNM-733 FaADs | Help IDR Hou

Log In

Please enter your User ID and Password, then press LOG IN. If you accessed eFile & Pay system by telephone for the first-
time, before you used the web, please enter your B digit telephone password to gain access.

User Authentication

Business eFile Number: 88771054

Legal Name: LEGALNM-733

Enter User ID: 0001

Enter Web Password:  ssesssss

| Exm | LOG IN
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W-2 Key & Send

o Select W-2 Key & Send from Main Menu.

*Sub users will need access granted by their account administrator.

M d | n Men U | Press this button to demo system.

Select an Option

Select a tax type to file a return and make a payment.

s Withholding

Select a report to submit.
= W-2 Wage Statement Upload
= W-2 Key & Send
= 1099 Information Return Upload

Select an administrative function to perform.
Add/Edit Users

Change a Profile

File for Your Clients

Apply for an additional permit

Make a Payment (You must «
Cancel a Payment

Cancel a Payment For Your
Apply to change/cancel a p
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W-2 Key & Send

o Select the withholding permit number from the drop
down menu, then click “CONTINUE".

Select a Permit

Select Permit Mumber to file for, then press CONTINUE.

Select a Permit Number

Permit Number:| I C0. ¥

| BACK | CONTINUE

IMPORTANT! Do Not use your browser's BACK button. To return to a previous page
within this application, use the navigation buttons at the bottom of the page.
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W-2 Key & Send

W-3 Totals Declaration

o Select the tax year from the
drop down menu.

W-3 Totals Declaration

Select the Tax Year of your W-2 Wage and Tax Statements:

Enter the totals (dollars and cents) of all your W-2 Wage and Tax Statements. Sums of the amounts you

° E nter th e S u m totals (dOI |arS enter into the W-2 Detail Entry screens that follow must balance with the totals you declare here,

For full instructions on completing your W-2 filing, please view the Iowa W-2 Key & Send Help page.
—

and CentS) Of a” W_ZS to be Total number of W-2 forms being filed in this transmittal: . . . . . . . . . . . 3
Smeitted, then CIiCk Total amount from forms W-2 box 1, Wages, tips, other compensation: . . . . . J&% 23870170

« " Total amount from forms W-2 box 2, Federal income tax withheld: . . . . . . . 5 43F10.E5
CO N TI N U E . Total amount from forms W-2 box 12a, Coded amount: . . . . . . . . . . . . |% 34500.00
Total amount from forms W-2 box 12b, Coded amount: . . . . . . . . . . . . |$% 1313.30
) MaXimum Of 50 W_ZS per Total amount from forms W-2 box 12c, Coded amount: . . . . . . . . . . . . |% 448,00
Tatal amount from forms W-2 box 12d, Coded amount: . . . . . . . . . . . . |% 322.1%

re po rt' W-2 Box 15, State Employer's state IDnumber . . . . . . . . . . . . . . . (E— 0L

(Iowa Withholding Permit Number):

Total amount from forms W-2 box 16, State wages, tips, etc. [for Towa only]: . . .| % 23870L.7%

The Department |S COIIeCtlng Total amount from forms W-2 box 17, State income tax [for Iowa only]: . . . . . 1 E557.29
speC|f|_c data from W-2s. Read Ak ] -

each line carefully to ensure the

correct data is entered.
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W-2 Key & Send

W-2 Detail Entry
« Enter W-2 information, e et s amoed o e 2 ogend T St
then CI |Ck “CONTI N U E” to For full instructions on completing your W-2 filing, please view the Iowa W-2 Key & Send Help page.
proceed to next entry. W-2 Detail Entry

Tax Year: 2019

W-2 box a, Employee’s social security number: [F****11%5 |

° System Conﬁrms the W-2 box &, Employee’s name:
number Of W-ZS entered wW-2 box 1, 'h:ill::ﬁ.nt:::, ather (l:lll'll:le:-:si:::ll:n“.iﬂl,: L & L‘.HT: T{E?Sl‘.!r P 1 8r233.99
and expected at bottom of 2 b 2, Federal income taxwithheld: .
Screen W-2box12?a . . . . . . . . . . . . . Code: oo ¥ Amount: § 11500.00

W-2box 12b . . . . . . . . . . . . . Code: L v Amount: 5 400.55

W-2box 12C . . . . &« v s s 4 s s s Code: L Amount: § 142.00
The Department is collecting W-2box12d . . . . . ... .....Codes (G V| Amount: $ 115.44
specific data ffom W-2s. Read LS S Sy e To umber —
each line carefully to ensure the '

. W-2 box 16, State wages, tips, etc. [forTowaonly]l: . . . . . . . . H g7253.59

correct data is entered.

W-2 box 17, State income tax [for Towa only]: . . . . . . . . . . H 2202.4%

I W-2 form seguence: 1 of 3 I

[swve s s rer R 3 conwe ]
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W-2 Key & Send

After entering all W-2s, the
system confirms the sum totals
for W-2s entered by user.

Totals must match the W-3
Totals Declaration page
completed by user.

Errors will be reported at the top
of the screen in bold red font.

Use “BACK” button to make
needed corrections.
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Verifty W-3 Wage and Tax Statement Transmittal

Please review the information shown below. To make corrections, click BACK. To save your tax information and continue
filing later, click SAVE & FINISH LATER. To finish filing, read the declaration statement below and click [ AGREE, SUBMIT.

The sum of the W-2 box 12a detail amounts you entered must egual the corresponding Total amount you
declared on W-3. Please try again.

Verify W-3 Wage and Tax Statement Transmittal

TAXYBAFN . &« « o & = = s & = s ® » = % 5 s & @ s = @ ® » = = = = &® 2019
Total numberof W-Z forms . . . . & & & & ¢ 0 4 4 4w s w4 o w o w ow o 3
Tatal amount from forms W-2 box 1, Wages, tips, other compensation . . . . £338,701.79
Total amount from forms W-2 box 2, Federal income tax withheld . . . . . . 543,310.89
Total amount from forms W-2 box 12a, Coded amount . . . . . . . . . . 5$34,300.00
Total amount from forms W-2 box 12b, Coded amount . . . . . . . . . . $1,313.20
Total amount from forms W-2 box 12¢, Coded amount . . « o & o & & o 5448.00
Total amaunt from forms W-2 box 12d, Coded amount . . . . . . . . . _ £332.19
W-2 Box 15, State Employer's state ID number . . . . . . . . . . . . . 521133611-001
(Iowa Withholding Permit Number)

Total amount from forms W-2 box 16, State wages, tips, etc. . . . . . . . . $238,701.79
[for Towa anly]

Total amount from forms W-2 box 17, State income tax . . . . . . . . . . £46,557.29
[for Iowa anly]

Declaration Statement: Under penalties of perjury, I decdlare that I have examined this return and
accompanying documents, and, to the best of my knowledge and belief, they are true, correct, and
complete.

User ID: Lgl722Admin

| Back ]| — SAVE & FINISH LATER | | AGREE, SUBMIT _ |




W-2 Key & Send

» After correcting errors OR if no errors listed, click “I| AGREE, SUBMIT".

Verify W-3 Wage and Tax Statement Transmittal

Please review the information shown below. To make corrections, click BACK. To save your tax information and continue
filing later, click SAVE & FINISH LATER. To finish filing, read the declaration statement below and click I AGREE, SUBMIT.

Verify W-3 Wage and Tax Statement Transmittal

TAX YEAF . . . . & & & & & & = = 2 = = = = = =% w4 w4 ow a w w w aoa 2019
Total number of W-2forms . . . . . . . . . . . . . . . . .« 4 4 . 3
Total amount from forms W-2 box 1, Wages, tips, other compensation . . . . §238,701.79
Total amount from forms W-2 box 2, Federal income tax withheld . . . . . . $43,310.89
Total amount from forms W-2 box 12a, Coded amount . . . . . . . . . . £34,500.00
Total amount from forms W-2 box 12b, Coded amount . . . . . . . . . . $1,313.30
Total amount from forms W-2 box 12¢, Coded amount . . . . . . . . . . $448.00
Total amount from forms W-2 box 12d, Coded amount . . . . . . . . . . §322.19
W-2 Box 15, State Employer’'s state ID number . . . . . . . . . . . . . NN 001

(Iowa Withholding Permit Number)

Total amount from forms W-2 box 16, State wages, tips, etc. . . . . . . . . $238,701.79
[for Towa only]

Total amount from forms W-2 box 17, State incometax . . . . . . . . . . 56,557.29
[for Iowa only]

Deaclaration Statement: Under penalties of perjury, I declare that I have examined this return and

accompanying documents, and, to the best of my knowledge and belief; they are true, correct, and
complete.

User ID: Lgl733Admin
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W-2 Key & Send

W-3 Wage and Tax Statement Transmittal - Confirmation

° Users WI” recelve a Please print this page for your records.
Transmittal Confirmation listing
the following:

W-3 Wage and Tax Statement Transmittal Confirmation

Under penalties of perjury, 1 declare that I have examined this return and accompanying documents, and,
to the best of my knowledge and belief, they are true, correct, and complete.

Confirmation Number: 9308000001

—_ 10_d ig it CO nfi rm atl O n # Confirmation Date and Time: 11/4/2019 7:41:12 AM CT

User ID: Lgl7 33Admin

— Date TAXYEAF . .« -« . o .t e e e e e e e e e e e e e e e e e e e e e 2010

. Total numberof W-2forms . . . . . . . . . . . . .0 0000 ... 3

- TI m e Total amount from forms W-2 box 1, Wages, tips, other compensation . . . . $238,701.70

— U Se r I D th at S u b m itted th e Total amount from forms W-2 box 2, Federal income tax withheld . . . . . . £43,310.89

Total amount from forms W-2 box 12a, Coded amount . . . . . . . . . . $34,500.00

re po rt - Total amount from forms W-2 box 12b, Coded amount . . . . . . . . . . £1,313.30

Total amount from forms W-2 box 12¢, Coded amount . . . . . . . . . . 5448.00

o O pti O n S to P ri nt Or E m ai | Total amount from forms W-2 box 12d, Coded amount . . . . . . . . . . £327.19
W-2 Box 15, State Employer's state ID aumber . . . . . . . . . . . . . [

. : (Iowa Withholding Permit Number)
CO nfl rl I Iatl O n pag e . [I]::-tal anmunT f{om forms W-2 box 16, State wages, tips, etc. . . . . . . . . 5238,701.79
or Iowa only

Total amount from forms W-2 box 17, State income tax . . . . . . . . . . £6,557.29
[for Iowa only]

[MAN MENU PRt TR EMAL ConFRMATION .,
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Upload a File

o Select W-2 Wage Statement Upload.

e Service Providers and Bulk Filers will select “File for Client” if
uploading on behalf of a client.

Ma i n ME‘H ] M Press this button to demo system.

MOTE! Your password expires in 5 days. Please select Change a Profile below,
if your Web Password will expire before your next login.

Be sure to reset the answers to your Password Hint Questions
if vou do NOT remember your orlginal entries,

Select an Option

Select a tax type to file a return and make a payment.

= Withholding

Select a report to submit.
= W-2 Wage Statement Upload
= W-2 Key & send

= 1099 Information Return Upload

Select an administrative function to perform.

id/Edit Lisers
i our Clients
Apply for an additional™ermit

¢ Your Client

Cancel a Paym
Apply_to changefcanc

el 3 permit
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Upload a File

e Click “UPLOAD NEW FILE".

BEM: BB771054 MName: DBA-5788 FADQS | Help | IDR Home

W-2 Wage Statement Upload> Instructions
riono new .. surees ] o)

File Name TimeStamp Status Details Results

UPLOAD NEW FILE... —

Actions

To print a copy of the confirmation, click the Download Result link in the Results column. Click the BACK button to retum to the
previous page, Chick the REFRESH bution to update the contents of this page. Click the MAIN MENU button if you do not wish to
upload a W-2 Wage Statement file at this time

(ian ] [ reresi .
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Upload a File

* Click the “Choose File” button to select a file to upload.

BEN: BB771054 Name: DBA-5788 FAQs | Help | IDR Home

W-2 Wage Statement Upload File Select>»

Choose file to upload:

Choose File | No file chosen _

~upLowD
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Upload a File

« Select the appropriate file for lowa. In this example we are using
IAW2-88771054-2019001..txt

| |¥] || = | W2TestDeck - 0 X
“ Home Share View ﬂ'
« 3 - 4 « [ w & | Search W2TestDeck o

- I * A~ Test001 Test012 Test023
| Testo02 Test013 Test024
[ Te<t003 Test014 Test025
_ TestOid TestO13 TestO26
_ TestD03 Test016 Test031
TestD06 Test(17 Test(32
I This PC Test007 Test012 Test033
2P 3D Objects Test003 Test019 Test034
B Desktop Test009 Test020 I_g‘-EEM
12| Documents Test010 TestD21 | || LAW2-88771054-2019001.txt

Testd11 Test022 @5 Owerview
& Downloads
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Upload a File

« After you have selected your file, click the “UPLOAD”
button.

W-2 Wage Statement Upload File Select

Choose file to upload:
| Choose File | IAW2-887710...019001 txt

[_upLoap T cANCEL |
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Upload a File

o Click the “REFRESH” button to complete the upload
and obtain a Results File. Page contents will not
update automatically.

W-2 Wage Statement Upload Instructions

) L v |

File Name TimeStamp Status Details Results
JAWZ-8B7TI054-20159001 6k (17,95 KB) | 10/2/2019 11:02:50 &M | IDLE Waiting to process file...

1AW 2-8B771054-201901 9.6k (17,99 KE) 9/10/2019 12:45:02 PM | Completed |Fila processed with no errors. Download Result (0.02 KB)

UPLOAD NEW FILE... I
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Was My File Received?

* Once the page refreshes, the Details box will confirm if
the file was processed with or without errors.

e Click on the “Download Results” link to confirm file
acceptance.

W-2 Wage Statement Upload Instructions
[UPLOAD NEW FILE...| ==n AN NEN]

File Name Timestamp Status Details Results

1AW Z-8B771054-2019001, kxt (17.99 KB) 10/2/2019 11:03:50 AM  |Completed JFile processed with no errers. | Downboad Result {0.03 KB) ||

1AW2-8B771054-301901 8. bt (17.99 KB) 5/10/2019 12:45:02 PM | Completed |File processed with no errors. | Download Result {0.032 KB)

UPLOAD MEW FILE...
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Was My File Received?

 For each W-2 or 1099 file lowa receives, a
corresponding Results File is issued.

» Results File will advise if upload was accepted or
rejected.

* Rejected files must be corrected and resubmitted.

| *1AW2887710542019001 results (1) - Notepad — O x

File Edit Format View Help
Accepted;1;521132611;9275280001 s
| [ | | |

I | |

File Status

Employer EIN Canfirmation #

Record
MNumber

Ln &, Col1 100%  Windows (CRLF) UTF-8
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Was My File Received?

here In the results.

If there are errors within your file, they will be displayed

: *LAWZEET 10542019003 results - Motepad - O
File Edit Format View Help
Rejected;1;521132611;5; 261887573 ; TAW231 ;RS record, if State Code 19 is reported in positions 3 - 4 and the .
Rejected;1;521132611;5;261887573; IaW232;RS record, if 5tate Code 19 is reported in positions 3 - 4 and the !
Rejected;1;521132611;6;173888985; IAW231 ;RS record, if 5tate Code 19 is reported in positions 3 - 4 and the :
Rejected;1;521132611;6;173008905; IAW232;RS record, if State Code 19 is reported in positions 3 - 4 and the :
Rejected;1;521132611;7 ;819683981 ; IAW231 ;RS record, if State Code 19 is reported in positions 3 - 4 and the :
Rejected;1;521132611;7;0819003901 ; TAW232 ;RS record, if State Code 19 is reported in positions 3 - 4 and the !
| |1 ! L
I | | |
Fil= Status Employer Employee Error Error Code Description
EIN S5M Code

Employer Emiployes

Record Record
{ Mumbsr Number

Ln 21, Col 1 100%  Windows (CRLF) UTF-2
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Resolving W-2 & 1099 Errors

e Click on “Instructions” link in upper right hand corner.

W-2 Wage Statement Upload > m— osirction:
| UPLOAD NEW FILE... | | REFRESH | [ MAIN MENU |

File Name TimesStamp Status Details Results

File processad with

IAWZ-BETT1054-201 9003, kst {17.93 HB) 10/2/201% 11:40:54 AM | Completed With Errors Download Rasylt (1.81 KB}

#1TOrS.
"

1AW2-BE771054-2019002 ket (17,99 KB) | 10/2/2019 11:35:36 AM | Complated With Errars :‘:ﬂf:"‘:““d i Dewnload Rasult (9.06 KE)

IAW2-E8771054-2019001 . bct (17,99 KB) | 10/2/2019 11:03:50 AM | Completed Fils processed with oo |, beit Rasulk (003 KB)

rrrrrrr S g [ e

. Expand For Tax Practitioners and Businesses section, then
click “Troubleshooting W-2 & 1099 Errors” link.

For Tax Practitioners and Businesses

W-2 and 1099 File Upload Instructions
| Troubleshooting W-2 & 1099 Error Codes |
Application For Extension of Time to File lowa W-2s or 1099s

RIowa Department of
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Resolving W-2 & 1099 Errors

« Find applicable error code(s) and follow resolution
Instructions.

e Most common errors are due to data entry mistakes.

 The Department cannot assist users with errors that
require software developer intervention.

w-2 1099 Error
Error Error Level Resolutions
Codes Codes

The Submitter's Employer ldentification Number (EIN or
TIN) is incomplete or missing within file. Contact your
hAWZ 17 1AIR17 File software provider for assistance. They will confirm where
to update this information within your software program
to correct your file,
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How to File Corrected W-2s & 1099s

e W-2s
— Create a new file using your software and upload it following the same
steps as the original file.

or
— Use W-2 Key & Send to submit the corrected W-2 information.

« 1099s
— Create a new filing using your software and upload following the same
steps as the original file.

Note: The Department will always use the last uploaded file for data purposes.
Duplicate W-2 & 1099 forms will be discarded.
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Do | Need Authorization to Upload my

File to lowa?

 Businesses / Employers

— Must be registered with the Department by completing an lowa
Business Tax Permit Registration Application.

— Use their assigned Business eFile Number (BEN) to access
eFile & Pay to file W-2s and/or 1099s.

 Bulk Filers & Payroll Service Providers

— Must be registered with the Department by completing an
Application for Bulk Filing.

— Use their assigned Business eFile Number (BEN) to access
eFile & Pay and file on behalf of clients.
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Submitting Test Files

« Testing is discretionary.

o Sample files may be uploaded through lowa’s eFile &
Pay web application by setting to DEMO mode.

o Software Vendors and Payroll Service Providers
who develop their own software can register their
product(s) with the lowa Department of Revenue.

— Will obtain access to an eFile & Pay test site hosted in a User
Acceptance Test (UAT) environment.

— Once approved, company information will be listed on the
Department’s website as a resource to taxpayers.
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Resources

tax.lowa.gov/businesses

w I Need Tow.. ~ - Resour = B Meed Help? ~

Business Information

Tax Information

Payments

- W-2/1098 Filing Information
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https://tax.iowa.gov/businesses

Resources

Using the website, businesses can:
« Register for withholding permit.
e Apply for Extension of Time to File.

« Sign up for emall updates on Electronic Filing of W-2
and 1099s.

* View step by step instructions regarding W-2 Wage
Statement and 1099 Information Return File Uploads.

e View Common Error Codes and how to fix them.
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Contact Us

Taxpayer Services:

e Phone: 1-800-367-3388 or 515-281-3114
e Emalil: idr@iowa.gov

W-2/1099 Filing Questions:

e 1dr1099w2developer@iowa.qov
e 1-800-428-9434  *Phone Line to be activated at later date*

Business Registration:
e https://tax.iowa.qov/businesses/business-permit-reqistration

Withholding Tax Information
e https://tax.iowa.qgov/withholding-tax-information
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