
 

How to handle errors with 
Schedule Uploads 

 



View Results 
Screen  

 
• When uploading, any error 
 in the spreadsheet will be 

reflected as Failed Records 
• Click on View by Failed 

Records to view them 
• To view Successful Records, 
 click on the View link on the 

same line 
• To view both failed and 

successful records, click on 
the View link by Total Records 

• Click the Back button to return 
to the previous page 

• You can also click on the link 
Save to save your errors.  
 
 
 
 



 
 
 

Schedule Upload Error Codes 
 

The next few pages will provide a list of Motor Fuel Error Codes 
 

• Once the error has been identified, make the corrections in the Excel file 
• Resave the file as a Txt delimited file 
• Upload the Txt delimited file and continue the process 



View All Results Screen 
• The Error shows In the Result column – click the red error box to bring up the Error Code Descriptions  
• Scroll to find the appropriate error definition 
• The number on the left of the Result column is the row in the Excel file, plus the lines skipped.  Example:  Error 

on line 1 and you skipped 6 lines (Schedule Data screen).  The error is on line 7 of your spreadsheet. 
• Errors need to be fixed and saved in your Excel file 
• Resave the file as a txt tab delimited file 
• Click Back until you are on the Schedule Data Upload Screen 
• Upload the file again 
• You may need to do this several time to fix all the errors  

Common Mistakes on next slide 



Common Errors 
• Go back and make sure the Schedule File Data Type & Schedule Upload Screens are set correctly 
 
• 415 You have entered an invalid value for Destination Terminal IRS Code/License or State 

 You must have a Terminal number or the plant’s license number  
 

• 420 You have entered an invalid value for Transaction Date (yyyymmdd) 
 You need to enter the year first (4 digits); next the month (2 digits); then the date (2 digits).   
 Example:  March 31, 2013 is entered as 20130331 

 
• 423 You have entered an invalid amount for Gross Gallons 

 Check the following 
 Remove any dashes, commas, periods, quotation marks.   

 Do you have more failed records than you do lines? 
 Open your Excel file 
 Click on the Row Number of the first blank line  
 Hold the Shift Key down  
 Go down as many lines as you need to and click on the last row   
 Press the Ctrl Key and the Minus Key at the same time.  

 

 After you have made your corrections Save Excel file & txt file.   
 Click Back until you are on the Schedule Data Upload Screen 
 Upload the file again 



Motor Fuel Tax 
Error Codes Descriptions 



 
• If you are unable to resolve your issue 

  e-mail the Excel file and description of your error and your contact information 

idrmotorfuel@iowa.gov  
 

• Contact Information:  Julie 515-281-6447  OR  Dave  515-242-6829 
 

   
• To go back to the eFile & Pay Help Presentation click on the link below 

Motor Fuel Schedule Upload 
 
 
 

 
 

mailto:idrmotorfuel@iowa.gov
http://www.iowa.gov/tax/forms/ScheduleUploadHelp.pdf
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